
 

DIRECTOR  

Jenny Serrano, CSA III 

serraj@dcfs.lacounty.gov  

All Programs 

MANAGER  

Stacie Ottley, CSA I 

ottles@dcfs.lacounty.gov  

Volunteer Program, Academic 
Intern Program 

MANAGER  

JacQueline Bowen, CSA I 

bowenj@dcfs.lacounty.gov  

Veteran Intern Program, Youth 
Worker Program 

SENIOR CLERK 

Lida Minasian 

minasl@dcfs.lacounty.gov  

Youth@Work Program, Credit Check 
Program, Admin for Director 

COMMUNITY HEALTH WORKER 

Karla Hernandez 

HernaK@dcfs.lacounty.gov   

Youth on the Move Program, Career 
Development & Veteran Intern Programs 

CAREER DEVELOPMENT INTERN 

Willie Johns 

JohnsW2@dcfs.lacounty.gov    

Youth on the Move Program, 
Special Project Support 

MANAGER 

Lorena Gonzalez, CSA I 

gonzalk@dcfs.lacounty.gov  

Career Development Intern Program, 
Countywide Youth Bridges Program 

SENIOR CLERK 

Vacant 

@dcfs.lacounty.gov  

Youth on the Move Program, Bridge To 
Work Program, Credit Check Program 

INTERMEDIATE CLERK 

Juanita McIntyre 

mcintj@dcfs.lacounty.gov   

Special Project Support 

CAREER DEVELOPMENT INTERN 

Vacant 
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